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Out-of-Area MinuteClinics now accept members’ normal cost share
Kaiser Permanente members can now visit the nearest MinuteClinic and just pay their standard
coinsurance or copay if they get sick or injured while traveling in a state where Kaiser
Permanente does not operate.* There’s no longer any need to file for reimbursement. All that is
needed is a photo ID and membership card or health/medical record number. The improved
experience when paying for care at MinuteClinic gives Kaiser Permanente members one more
convenient alternative for urgent (non-emergency) care.
MinuteClinic, a subsidiary of CVS Health, is the country’s largest walk-in retail clinic chain and
operates more than 1,100 locations in 33 states. MinuteClinics are located in select CVS
Pharmacy and Target locations and are staffed by nurse practitioners and physician assistants
who can treat a range of simple urgent care conditions and symptoms. Members can visit a
MinuteClinic with or without an appointment. Non-Medicare and non-Georgia Kaiser Permanente
members also have the ability to get their prescriptions filled at the associated MinuteClinic
pharmacy for their standard co-pay. A complete list of clinics and hours is available at
www.minuteclinic.com.
Kaiser Permanente members who get sick or injured while traveling have multiple options. As a
reminder, here are the resources and services that make getting care away from home easier
than ever:
· Away from Home Travel Line — A single number to call about getting care away from
home: 951-268-3900. Available anywhere in the world, anytime.**
· kp.org/travel — The site covers many questions about getting care that come up before,
during, or after travel.
· Early refill of eligible prescriptions — To help keep travel stress-free, members can
request early refills of their prescriptions to ensure they last throughout their whole
vacation.
*Kaiser Permanente operates in California, Colorado, Georgia, Hawaii, the District of Columbia, Maryland, Virginia, Oregon, and Washington.
** This number can be dialed from both inside and outside the U.S. Outside, you must dial the U.S. country code 001 for landlines and +1 for
mobile before the phone number. Long-distance charges may apply and we cannot accept collect calls. Phone line is closed major holidays.

