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Member Materials to Promote New Wellness and Incentive Program
New or renewing groups and members with January, February or March effective dates will have access to
the new CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. (CareFirst) wellness and incentive
program beginning March 1. Others will gain access upon their renewal throughout 2019. As we close in on
the March 1 launch date of the new program, we want to remind you of the available communications
resources. You have access to a library of member-facing materials ranging from posters and emails to
FAQs, all designed to help promote the program and its engaging and personalized resources.
The chart below contains a suggested timeline for sharing these resources with your accounts, if you
haven’t already. In some cases, we recommend the materials be distributed prior to launch/renewal date.
For example, accounts gaining access to the program on March 1 may wish to begin promoting the program
to their employees two weeks prior, during the week of February 18.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. which are independent
licensees of the Blue Cross and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association. ®’ Registered trademark of CareFirst of
Maryland, Inc.

Account communications
We have developed an email you can share with your accounts to inform them of these resources.
Member materials
You can find the most recent versions of these materials on CareFirst’s broker portal. For some materials,
like the wellness member flier and welcome email/message, there is a ‘with incentives’ version and an
‘excludes incentives’ version—please be sure you are using the correct version based on your account’s
wellness program. Employers can also access these materials on the employer portal.
Additional materials will be available in March, such as a Getting Started flier, Your Wellness Program
Trackers guide and several videos highlighting the wellness program’s in-platform features.
For more information
If you have any questions, please contact your broker sales representative.

