
As an Anthem broker it’s critical we keep you informed of important events that have an impact on you your agency and
our mutual customers. You should feel confident Anthem is closely monitoring COVID-19 developments and what it
means for our customers. Our clinical team is actively monitoring external queries and reports from the Centers for
Disease Control and Prevention to help us determine what, if any, action is necessary on our part.  Please help us
cascade this information within your organization.

Click here for a Press Release made available today, as well click here for FAQs and an important fact flier that may
help our mutual customers.

We’re sharing information today to help explain what COVID-19 is all about, how to protect yourself and what to do if you think
you might be infected. We also help to answer questions customers are asking about COVID-19 and how it impacts us all. We’ve
developed an educational flyer and FAQ you can pass along. 

Brokers, employers and members will receive the following message shortly. It will not go to members if their employer
requests Do Not Contact (DNC) for member communications.

About coronavirus COVID-19
What is coronavirus and COVID-19?
Coronavirus is a type of virus that causes mild respiratory illness — an infection of the airways and lungs. COVID-19 is a
new strain of coronavirus. It’s part of the same family of coronaviruses that includes the common cold.

What are the symptoms? 
The most common early symptoms appear between 2 and 14 days after infection. Symptoms can be mild to severe.
They include fever, cough, and shortness of breath.

How does the virus spread?
Like many other viruses, COVID-19 seems to spread from person-to-person through a cough, sneeze, or kiss.

What is the risk? 
As of today, the Centers for Disease Control and Prevention (CDC) states that the risk in the U.S. is still low. They will
update the status regularly on the CDC website.

Prevention and treatment
How to protect yourself
Frequent handwashing is the most effective way to protect yourself from infection. Other good habits to practice
include covering your mouth and nose with a tissue when you cough and sneeze, and cleaning frequently touched items
such as phones, keyboards, and doorknobs to help remove germs. Read our FAQ or visit the CDC website for more on
prevention and treatment.

What to do if you have symptoms

http://www.mtda.com/bu/an01039a.pdf
http://www.mtda.com/bu/an01039d.pdf
https://www.cdc.gov/coronavirus/index.html
https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html
https://www.cdc.gov/coronavirus/2019-ncov/summary.html#risk-assessment
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/about/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention-treatment.html


Call your doctor if you develop a fever, have a cough, or have difficulty breathing. And let them know if you’ve been in
close contact with a person known to have COVID-19, or if you live in or have recently traveled to an area where the
virus has spread. You can also check to see if your plan offers telehealth benefits to see a doctor online. If you think
you're infected, using telehealth helps to prevent spreading a virus.

What your benefits will cover

Your health plan will cover the care you get if you’re diagnosed as having COVID-19, based on your plan’s benefits. It’ll
also cover testing for COVID-19. You’ll pay any out-of-pocket expenses your plan requires, unless otherwise determined
by state law or regulation.

Sources:

Centers for Disease Control and Prevention: About Coronavirus Disease 2019 (COVID-19) (accessed March 2020): cdc.gov/coronavirus/2019-
ncov/about/index.html.
Centers for Disease Control and Prevention: Frequently Asked Questions and Answers (accessed March 2020): cdc.gov/coronavirus/2019-
ncov/faq.html.
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