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Ready to get started with Aetna Funding Advantage (AFA) on Springboard Marketplace? Our 
training sessions can help. Check out the details on our mini and detailed training sessions: 
 

Broker/GA Renewal 30 Minute Mini Sessions 
Every Monday, Tuesday and Thursday from 12:30-1pm EST 
Provides a quick overview of accepting AFA renewals in Springboard (selecting a plan, setting defined contribution 
and enrollment). Also includes the process for current Aetna fully-insured groups accepting an AFA offer in 
Springboard. To attend a mini session, click here to register for a date. 
 

 

 

  

Aetna Funding Advantage  

Springboard Marketplace® Training Sessions 

https://aetnacca.webex.com/mw3100/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3100%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Daetnacca%26UID%3D5944429617%26RT%3DMiMxMQ%253D%253D%26siteurl%3Daetnacca%26apiname%3Dj.php%26MTID%3Dt2b2034d02b14dcabb50082005d8bf19f%26FM%3D1%26rnd%3D2777450640%26servicename%3DTC%26ED%3D598702567%26needFilter%3Dfalse&siteurl=aetnacca
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Detailed Training Sessions 
 

Detailed Broker/GA Renewal Training 
Every Wednesday afternoon from 1:00-2:00pm EST 
Covers the process of accepting AFA renewals in Springboard (selecting a plan, setting defined contribution and 
enrollment). Also includes the process for current Aetna fully-insured groups accepting an AFA offer in 
Springboard. To attend this training session, click here to register for a date. 
 
Broker/GA New Business & Ongoing Administration Training 
Every Thursday afternoon from 1:00-2:00pm EST 
Covers employee and administrative enrollment in Springboard as well as ongoing administrative functions such 
as adding and terminating employees, processing life events, running reports and more. To attend this training 
session, email the Springboard Team at SpringboardMarketplaceTraining@aetna.com – noting your name, 
company name and state. 
 
Plan Sponsor/HR Administrator Training 
Every Tuesday afternoon from 2:00-3:00pm EST 
Covers ongoing administration for plan sponsors or those in an HR Administrator role. Key topics include adding 
and terminating employees, processing life events, running reports and more. To attend this training session, 
email the Springboard Team at SpringboardMarketplaceTraining@aetna.com – noting your name, company 
name and state. 
 

On-Demand Help 
 

You can find helpful information like detailed user guides, quick start guides, log in instructions 
and more on your Springboard Homepage and on the Springboard page of ProducerWorld®. 

https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t991fa4d73c154e4029a14988a6a88205
mailto:SpringboardMarketplaceTraining@aetna.com
mailto:SpringboardMarketplaceTraining@aetna.com
https://secure.bswift.com/default.aspx?abbrev=springboardmarketplace
https://www.aetna.com/insurance-producer.html

